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I. Summary  

 

The Mexico Tourism Board is an organization tasked with coordinating and cultivating            

domestic and international tourism in Mexico (Secretaria de Turismo, 2016). This is done as a               

means to both boost tourism revenue throughout Mexico while also buoying local economies             

that would be the recipient of this extra cash infusion. This goal goes beyond pointing tourists                

toward the typical destinations most Americans assume when they think of a Mexican vacation.              

The tourism board also works to promote alternative destinations that can provide an equally              

attractive and unique experience. 

Currently, the Mexico Tourism Board is heavily promoting the gastronomy of Mexican            

cuisine (Gastronomía Mexicana, 2016). The campaign presents Mexico as both a destination for             

fun and excitement, but also as a place to experience some of the best food in the world prepared                   

by unique, world-renowned chefs. Mexico now boasts three of the world’s top 50 restaurants              

(Gastronomía Mexicana, 2016). Whatever image people have of Mexican dining, the promotion            

shows Mexico as being a up-and-coming destination for some of the world’s most noteworthy              

kitchens. By promoting the cuisine as fine dining versus normal nightlife restaurant food, not              

2 

http://www.visitmexico.com/


only does it cater to a specific type of tourist, but it presents Mexico, as a whole, as a destination                    

that is more contemporary and urbanized than many outside the country would normally posit. 

More significantly, the Mexico Tourism webpage (VisitMexico, 2016) actively promotes           

the traditional beach and resort destinations, but they specifically align them alongside other,             

alternative destinations that fewer potential tourists may know about. The popular, recognizable            

spots are dubbed “Essential Mexico” destinations. To their right are the “Been there, not done               

that” destinations. Not only does this juxtaposition help to highlight that there are other potential               

destinations when planning a trip, but it also specifically gives users a chance to compare               

destinations side-by-side. Mexico City is certainly the most prominent destination in Mexico, but             

Guanajuato can combine that same urban atmosphere with a taste of older, more traditional              

Mexico to boot. The website shows the road less travelled can be just as beautiful and exciting as                  

the normal destinations Mexico is typically known for. By showing tourists all their options, it               

helps to promote the country of Mexico as a tourist destination, and not just individual cities or                 

beaches. 
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II. Objective 

Research goal 

To develop insights that help the Mexico Tourism Board promote cultural destinations            

among DePaul college students (Latino and other ethnicities). 

 

Research problem 

Throughout our research we want to find out what are the deciding factors for young               

college students when they are choosing their vacation destinations. We want to know the things               

they love and the things that will keep them from visiting a certain country. 

Our goal is to gather enough information to understand what gets DePaul college students              

excited about their next vacation, and how we can tailor their needs and wants around Mexico                

Tourism Board’s offerings. 
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III. Target Audience 
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IV. Designed Change 

What the audience currently thinks: 

Mexico is a beautiful, weather-perfect destination with gorgeous clear water, white sand beaches 
accompanied by unlimited drinks and beachside service. Anything outside of resorts could be 
potentially dangerous. 

What we want them to think: 

Mexico is the perfect destination for adventure of all kinds, experiencing a new, exciting culture 
and home to some of the most mouth-watering food in the world. These are all things that even 
budget conscious travellers can find by coming to Mexico. 
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V. Key Insight  

Presenting and highlighting Mexico as a country that is enriched with culture and adventures              

will more likely attract more visitors.  

Our target audience is looking to explore and learn new things. They want to visit               

museums, ruins, go hiking, and exploring in caves. If we make this a new focus it will probably                  

attract more students to visit Mexico and it might shift the mindset they have about it being                 

dangerous and being a place that is only known for its beaches (ie.). Focusing on the visits of                  

historical sites and creating packages for these types of trips will make these visits to Mexico a                 

more tangible idea for the students. They will be able to see the different offers and choose what                  

they want to do according to their budget. Social media can be one of the best methods to                  

communicate and attract new visitors. If we are able to engage with the audience, the chances of                 

having them return to Mexico for their next vacation are higher.  
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VI. Suggested Channels and Application 

 

To reach a college-aged demographic, we suggest emphasizing an adventurous and           

authentic experience through social media. With a following of over 4.5 million fans, Visit              

Mexico’s Facebook page is an excellent place to begin sharing adventures. Not only can you               

show people the amazing things Mexico has to offer, but you can add personal stories that                

explain and contextualize the destination and what makes it unique. Use this medium as more               

than a picture gallery. Facebook is an excellent resources to tell the stories of your tourists.  

Instagram will be one of your best outlets for allowing travellers to tell the story for you                 

through user generated content. In this sense, creating content is more about the promotion of               

short, easy to remember hashtags. Photos are worth a thousand words, so allowing others to               

share content creates a positive recommendation with each post. In this way, it may benefit               
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VisitMexico to actively seek out Instagram influencers who can organically broaden the reach of              

these types of pictures and videos. 

Finally, we recommend focusing on other attractive and easily sharable platforms like            

Pinterest. While the medium does skew specifically toward a female demographic, Pinterest can             

be a great way to promote both visual content that links to physical information, like travel deals.                 

Like Instagram, Pinterest allows an entity like VisitMexico to quickly reach large numbers of              

people through proper influencer engagement along with efficient use of hashtag campaigns. 
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VIII. Appendixes 

Research Plan: 

Situational Background 

Research currently available on consumer insights related to Mexican tourism showed some            

relatively broad, but still useful insights into the current mindset of the American consumer when               

choosing a travel destination. 

Based on research by Crompton (2016), most people’s trepidation when choosing a vacation to              

Mexico relates to the image of sanitation and safety. This makes sense. Current stereotypes of the country                 

are those related to the dangers of drinking water (Mexperience, 2016) and the prevalence of violence                

throughout the country (Schmalbruch, S., 2015). Conversely, Compton found the most positive attributes             

of travelling to Mexico to be the low cost to travel and the agreeable climate travelers will find in most                    

Mexican destinations. Significant to Compton’s finding was the fact that the image of Mexico seemed to                

be more favorable the farther away the respondent was based from the country. In this sense, the distance                  

from Mexico would most likely make the climate difference more stark and make stereotypes less               

prevalent than if a person lived closer to the country. This study was specifically targeted to students on                  

college campuses, which fits perfectly into the demographic we are looking to study more about. 

In a separate study, researchers from Peking University and Purdue University found a             

dissonance in the way travelers evaluate their travel options when looking for potential vacation spots               

abroad. Their research focused on how the image of a country affects the person’s image of the specific                  

place they intended to travel. Their research found many travelers disconnected their opinion of the               

specific destination with their opinion of the country as a whole (Zhang, Wu, Morrison, Tseng, & Chen,                 

2016). Ultimately, the findings show that building familiarity of individual destinations can positively             

impact a country’s ability to assuage opinions of negative image in potential travelers. 

Additional insightful research comes from Bekk, Sporrle, & Kruse (2015) and a team of              

international researchers trying to identify ways to measurably impact what drives consumers when             

choosing a travel destination. They introduce the concept of the tourist-destination personality similarity             

(TDPS) and the perceived overall fit (POF). The point of the study was to determine whether travelers                 

prefer destinations that are similar to ingrained interests, or whether vacationers enjoyed finding             

destinations that allowed them to try new things. The researchers found a distinct correlation between the                

two metrics, despite the two concepts being entirely separate. In basic terms, the numbers showed that                

TDPS was a driver for POF. The tourist’s initial perception of a travel spot specifically affected the                 

amount of satisfaction they received from the visit. They found the TDPS metric could be a valuable tool                  
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for brand managers and others doing tourism research because it shows them a traveler’s perception of a                 

destination before they travel will result in a more positive experience while physically vacationing.  

From these research findings, broad patterns emerged that we used with our research. First,              

according to Crompton (2016), cost is a factor. If a lesser known destination can pitch itself as an                  

identical experience at a lower cost, travelers might pay attention. As Mexico is already the number one                 

travel destination for Americans (Travel and Tourism Industries, 2015), we need to know how individual               

travel spots can compete with one another while simultaneously having a net positive effect on the                

country’s tourism industry as a whole. As we talk to college-aged adults, this could be a factor we stress                   

in our questions and discussions.  

Secondly, we saw that, based off the work of Zhang, Wu, Morrison, Tseng, & Chen (2016),                

familiarity plays a large role in deciding where a person will travel. In that sense, it is important to focus                    

on how a person learns information about a country they are thinking about travelling to. Where do they                  

get information? Why are certain possibilities ignored and others are given attention? If familiarity plays a                

role, it is important to understand the methods people use to familiarize themselves with that spot. We can                  

also gain better insight into the hierarchy most people use when ranking what makes the best travel                 

destination. In broad terms, we can find the key things that make a destination, regardless of name                 

recognition or international reputation, popular to a consumer. We can determine, in broad ways, whether               

travelers specifically want things like a beach destination, or they are more inclined to simply want the                 

warmer climate. Is the act of hiking more important, or the location the person is doing the hiking what                   

matters? We can use our research to determine the best ways to promote the resources already in place at                   

more alternative destinations so that potential travelers can gain better understanding of that place as a                

whole. As familiarity increases in general terms, the tourist’s mindset will automatically confirm its own               

bias that it is a good travel destination, much like the research of Zhang, Wu, Morrison, Tseng, & Chen                   

indicate. 

Finally, we chose to investigate the understanding of the consumer in the way they develop their                

worldviews on places they’ve never travelled. If most consumers negatively view Mexico as unsafe and               

unsanitary, where did that view come from? Obviously, these are real issues in isolated areas of the                 

country, but we could possibly learn more about what drives broad generalizations of large groups and                

cultures. By investigating what creates such sweeping stereotypes, we won’t necessarily be able to              

effectively dissuade people from believing these generalizations, but we may be able to glean insights into                

ways the Mexico Tourism Board could market and promote around those issues. 
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Research methods 

We used two different research methods that looked to resolve, and helped us address our                

research problem and goal. The methods we used were in-depth interviews with students from DePaul               

University and netnography research.  

With the in-depth interviews, we created discussion guides and used projective techniques. The             

interviews were face-to-face with DePaul students, between the ages of 18 to 27. We hoped to get an idea                   

of where the students have gone and where they would like to go. We wanted to learn what the things that                     

attracted them to those locations were. Was it the tourist attractions, food, shopping, beaches, culture of                

that country? We also wanted to know what they would have done differently if they had the opportunity                  

to go back. We hoped to find some students that have had the opportunity to go to Mexico and learn about                     

their experiences and if they would return and why. 

With the qualitative research and insights we collected, we hoped to get a plan and strategy that                 

would be used to help students learn all the wonderful things Mexico’s Tourism Board has to offer and                  

why it is the perfect destination for their next vacation. 

 

Netnography 

By exploring the social spaces of popular online travel environments, we sought to answer two questions: 

● How is Mexico being discussed as a vacation destination for college students and young people? 

● What exactly is considered “share-worthy” for social channels on vacation?  

By diving into online forums and social channels, we were able to more deeply understand what is                 

shaping the conversation around tourism in Mexico, and what people tend to think is worth sharing with                 

their friends, family and followers on social media. By looking deeper, we were able to use the data to                   

better target marketing and advertising campaigns towards college students wanting to discover more than              

just the beaches in Mexico. 

Research 

Through popular forums like Reddit, TravBuddy and TripAdvisor, we collected archival data and elicited              

data when applicable. All three of these forums were high-traffic sites for the conversation we were trying                 

to monitor and learn from. These formats also allowed us to readily jump into the conversation or prompt                  

responses to a question we may have asked. Reddit is primarily popular with college-aged students and                

offers typically sound advice and real-life experiences. TravBuddy and TripAdvisor or more main-stream             

travel-specific sites that focus on travel itself, whereas Reddit is more of an open forum that millennials                 

trust and are more apt to stumble upon. We also leveraged the MentionMapp platform for social listening                 

across all major platforms which included Facebook, Instagram, Twitter and YouTube.  
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Data Collection 

Through intensive and frequent social listening, we monitored popular hashtags and terms such as:              

“Mexico”, “spring break”, “vacation”, “viva la mexico” and “adventuresinmexico”.  

With observational research, we read and examined hundreds of comments and experiences to determine              

what the overall tone was of each forum, post and photo caption as well as what people were and have                    

been talking about the most, and what they think the highlights of Mexico were or what is worthy of                   

sharing their experience.  

Types of Data 

Through our two methods of data collection, we translated those insights into three types of data: archival,                 

elicited and field notes. Archival data included reading through hundreds of comments on key forums and                

searching through past social posts. We collected elicited data by prompting questions and analyzed              

responses through relevant and personal information and experiences. Field notes came from our             

reflections and observations after analyzing the data we’d collected.  

Participation 

We participated in our research by reading message boards regularly, subscribing to forum posts,              

following communal shared links (which may lead to more insights), pose as fellow travelers--ethically--              

to ask questions that prompted responses and responded to posts on social media posts and reviews that                 

helped us understand a statement more clearly in order to analyze the data properly. 

 

Protocols for In-Depth Interviews 

Each group member conducted and transcribed one in-depth interview each. The protocol for the              

interviews was as follows: 

“Thank you for participating in this interview. During this in-depth interview, we will look to answer the                 

questions below to gain a better understanding of how you view vacations and your vacation habits. Do                 

you have any questions before we get started? Another thing I wanted to quickly mention is that we’ll be                   

recording this conversation for research purposes only.  Thanks again for helping us out!” 

● Tell me about your first vacation.  

● Tell me about your last vacation. 

● What made these experiences memorable? 

● If you were to plan a vacation today, where would you like to go? 

● What inspires you to travel?  

● What are you general travel habits?  

● How do you decide on where to vacation? 

14 



● What do you look to do while traveling?  

● How do you use social media while traveling?  

● Would you take a trip to Mexico for vacation?  

● What do you think a vacation in Mexico would be like?  

● After watching the “Visit Mexico” video, how did your perspective on Mexico change?  

● If you were to visit Mexico what types of places would you like to visit? 

● Tell me two things that would make Mexico your favorite place to visit when on vacation.  

 

Research Findings 

Throughout our research we identified consistent themes that resulted from our in-depth interviews and              
netnography. All respondents expressed optimism, and strong interest in vacationing in Mexico. Our             
research shows that despite their interest they still expressed specific reservations. Below we have              
bulleted our key findings; 
 

● Safety concern  
○ Respondents believe Mexico is dangerous. According to our netnography research on           

Reddit.com, one commenter shared, “Some parts of mexico are pretty, but don't leave the              
resort! It could be the last thing you do!!!”  

● Traveling with friends and family is essential 
○ Traveling with friends and family is a must for this target audience, and the experiences               

are not the same if the right people are not included.  
● Budget and financial investment is a key factor 

○ One respondent stated, “I particularly am not a fan of the all-inclusive. They are boring               
and they have a lot of old people (laughs). But it does help your budget and that is the                   
win.” When prioritizing comfort over financial commitment, respondents unanimously         
prioritize the financial commitment.  

● Social media and word of mouth are the primary sources of vacation referral  
○ Our research showed common hashtags such as; #VisitMexico generate strong and           

favorable mentions about recent visits to Mexico. When asked about social media usage             
in connection to travel one respondent stated, “It captures my moments...it also gives you              
the ability to share your experiences with friends and family.”  

● Cultural immersion is significantly important.  
○ One respondent stated, “I want authentic.” This target views Mexico as a tourist trap,              

beach destination, there is a desire to experience life like the locals.  
● High interest in historical sites  

○ There is a lack of awareness and exposure to all of the historical sites in Mexico.  
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Interview Transcripts 

Interviewee: David 

Interviewer: Jessica 

Tell me about your first vacation. 

My first vacation was to Disney World with my parents and siblings. It was our first time flying—the                  
kids—and we were all excited except my little sister. She was so scared until she saw the clouds in the sky.                     
When we landed, we got a Dodge Caravan minivan rental car and drove to our hotel. There were pictures                   
of Disney World everywhere so we were all really rambunctious in the hotel lobby. My mom had to take                   
us outside while my dad checked us in because we were so excited. The next day, I remember waiting in                    
really long lines to get in and then once we got in, it was awesome. We went on almost every ride, I was                       
so scared but didn’t let anyone know because I wanted to experience everything and be “cool” because                 
my little sister was scared. We had so much fun, except for when Goofy came around. None of us liked                    
Goofy, he was weird and acting strange. 

Tell me about your last vacation. 

My last vacation was a last minute trip to NYC. My friends dad works in NYC and got us tickets to a                      
special airing of Jimmy Fallon so we were really excited to go see things behind-the-scenes and sit in on                   
a live taping. We found out about it the night before and lucky enough four of my best buddies were able                     
to make it happen with class schedules and baseball practices. 

The trip sounded like a lot of fun, what made it so fun? 

We had a really good time and just went with the flow. No planning, no expectations to do or see                    
anything, we just did what we wanted to and when we wanted to. If we passed something on the street that                     
we wanted to eat or buy, we just stopped. There was no pressure, it was nice and made the trip so much                      
more fun. 

So you’ve been on two great trips with your family and your friends, what made these experiences                 
memorable? 

I think with my family, it was being together and doing something that we don’t normally get to do. We                    
have nothing like Disney World in the Midwest so it was really a treat and unique to all of us. We went on                       
our first plane ride together and experienced all the cool things together. We have those memories for life                  
and I still tease my sister about a few things from that trip. Whenever we talk about it today, I can see my                       
mom light up because she too has those awesome memories. 

With my friends, it was nice having a vacation with only my friends. We don’t need parents to be there                    
anymore and we can do whatever we want now. We had the freedom to explore and experience NYC                  
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without an agenda or mom pushing us to check this out or go see this. It was a chill vibe and we got to see                         
Jimmy Fallon which is really cool too. 

If you were to plan a vacation today, where would you like to go? 

I’d probably go to Australia. 

What about Australia makes you want to go there? 

The culture, the weather, the adventure. Australia is a gorgeous place and there’s a lot of opportunity to                  
try things there that we don’t really have here in America. I can go learn to surf with the pros and sail                      
and do so many other cool things. The culture is really different there too, I have friends who have been                    
and they say it’s so different than anything here in California or down the west coast. I hear everything is                    
pretty freaking awesome, minus the spiders, I heard those are pretty bad down there but as long as they                   
don’t crawl on me when I’m sleeping, I’m fine. 

What inspires you to travel? 

Ummm, inspire like what makes me want to travel? I guess the experiences and the culture of the                  
destination. Like with Australia, what makes me want to go there is the culture of the country and the                   
experiences I can get there I wouldn’t normally get here. Something that’s unique and a treat. 

Is food a big deal when you travel? 

Uh yeah, food is always a big deal, but I’ll try anything. 

What are your general travel habits? 

My habits? Like what do I do when I travel? Depends on where I go and what there is to do. I like to go                         
with the flow now that I’m older. When we were younger on family vacations, my mom would plan                  
everything out and we’d have a schedule and sometimes it was so crazy back to back. My dad would                   
always tell my mom chill out and just experience things, but my mom always had a plan and a schedule.                    
Now I like to plan my vacation based on what catches my interests and then just explore and go from                    
there. You can plan all you want but if weather doesn’t cooperate or something is closed, it’s all for                   
nothing and people get disappointed and it ruins your trip. 

How do you decide on where to vacation? 

As of now, I haven’t really planned out a vacation in recent years because of baseball year-round but I                   
guess it would be based on how much money I have and who’s going with me. I’d really like to go to                      
Australia with some good friends that I know I’d have a good time with to try out surfing and everything                    
else Australia has to offer. 

What do you look to do while traveling? 
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Experience things—doing stuff I can’t do in the Midwest or here in Chicago. I want to do different things                   
and have a different view I want to eat different foods and see how other people live in the world. It’s a                      
hard question to answer because so many places have different things to offer so it just depends on where                   
I’m going. 

How do you use social media while traveling? 

I’m really not into social media on the regular but if I had some really cool pictures to share, I would                     
share them. 

What is a really cool picture look like to you? 

Somewhere beautiful, something cool or unique, something that my friends back home wouldn’t normally              
see on a regular basis in their life or newsfeed. My mom would really like these photos a lot so I’d                     
probably post them for her to see as I get to experience. 

Would you take a trip to Mexico for vacation? 

Sure! 

What do you think a vacation in Mexico would be like?  

Sunny, hot, sandy. There’d probably be some of the best Mexican food I’d ever eat and some of the best                    
tequila in the world. Laying on the beach all day and eating fresh seafood and having a few drinks at the                     
end of the day wouldn’t be a bad day in my book. 

After watching the “Visit Mexico” video, how did your perspective on Mexico change? 

The video looks pretty cool, it seems really upscale, not like what I envision Mexico to be like, which is                    
either farming, slums, or resorts. It was much different than the views of going to mexico to a resort and                    
laying out all day, which I think is what draws me to mexico—going to a place that I can just escape                     
everyday life and be waited on every hour of the day. 

If you were to visit Mexico what types of places would you like to visit? 

Obviously the beaches and bars. Restaurants would be great, I bet I’d have amazing meals. Drink up lots                  
of beer and Mexican Coke. Some of the what would be farmers markets here would be cool, see how                   
people in Mexico live. They have some really cool things that I’ve seen handmade there so I’d really like                   
to shop and just hang out in Mexico. 

Are you aware of any historical sites or places to visit outside of a beach or resort? 

No, but I’d be open to learning about them to see if I’d be interested in leaving the beach or resort to go                       
see them. I’d be a little nervous to leave a resort based on what’s going on in Mexico in the news. El                      
Chapos people are everywhere. 
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I omitted the last question in our protocol because it didn’t make sense for someone who’s never                 
been to Mexico. 

## 

Interviewee: Ariel 

Interviewer: Melody 

  

● Tell me about your first vacation. 

My first vacation (pause), hmmm…I mean I don’t remember my first vacation. (laughs) First vacation in                
general? But, probably Hawaii with my family…probably when I was 12 or 13—we got to do cool jet                  
skiing activities and we actually went there for fun—my dad just wanted to do a summer vacation for the                   
family and ummm…do something while he also had a conference so he made it a family thing. We got to                    
do fun activates and eat out on his company (laugh) and just other fun activities. That was probably the                   
first time that, I guess wasn’t really out of the country but the first time I remember getting on a plane and                      
getting excited for something when I was a kid. 

  

● Tell me about your last vacation. 

Ummm…I went to the Bahamas for spring break and I stayed at an all-inclusive and it was amazing. The                   
weather was good, I particular like to go to vacations where there are warm climates places where                 
relaxation is the focus and exploring is like a second focus and the Bahamas is perfect for that—I actually                   
went with my family—we went for my mother’s 60th birthday which was really fun. I particularly am not                  
fan of the all-inclusive, they are boring and it is a lot of old people (laughs). But it does help you budget,                      
that is the win. 

  

● What made these experiences memorable? 

Just the access to the beautiful weather and the beaches and the outdoors activities when you would                 
typically be inside just because it is so cold, so it is a nice getaway to take a break from school and                      
ummm… getaway and have a relaxation vacation and get a tan and all that stuff and I get to meet with my                      
family to meet somewhere that is luxurious during a time that is crazy. 

  

● If you were to plan a vacation today, where would you like to go? 

[Pauses] Probably Bali or Thailand (laughs), to kind of like round out being in-school…plus, they seem                
like the culture is very interesting that provide a great cultural experience outside of the relaxation                
component that you could a bunch of different activities that are far off the beaten path of what you are                    
able to do here in the States.  
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● What inspires you to travel? 

The experience and talking to the local people and learning more about other cultures. Whether that be                 
specific customs they have or the food they partake in and umm…the experiences the are able to do just                   
b/c they are different climates. But the biggest thing I tend to take away when I travel, and maybe it is                     
attributed the fact that you are in this relaxing state, is that people have a different way of life who aren’t                     
in the U.S. Basically, the chance to immerse myself in the culture. 

  

● What are your general travel habits? 

I like planned activities but for the most part I like to just chill. I want to wake up, drink and lay on a                        
beach. I want to do some activities but I don’t want to be so ridged that I can’t simply relax. 

  

● How do you decide on where to vacation? 

Picking back on what I just explained, obviously the experienced. As it relates to having a safe place, and                   
where I can relax. But, when I make the decision—because I am a college student is cost. And then from                    
there getting the most…I don’t want to say luxurious…(pause) but, getting the most perfect getaway               
experience that you can (laughs), but then later on when I make more money it will be the experience and                    
being able to stay longer periods of time and do other type of activities. 

  

● What do you look to do while traveling? 

Try different things, and find a way to immerse myself in the culture. I try and see where the locals go and                      
what the locals do. 

  

● How do you use social media while traveling? 

For sure. Captures my moments—primarily use Snapchat and Insta. Sorry, Instagram. Those are my              
favorites places to share my experiences with my friends. Making the jealous, (laughs). It also gives you                 
the ability to look back on what your experience looks like.  

  

● Are there any travel blogs, social handles you follow? 

Yep, Travel Noire is one that I follow—luxury getaway. Most of them I can’t afford, but I still like looking                    
and seeing different parts of the world. 

  

● Would you take a trip to Mexico for vacation? 

Absolutely! I’ve taken a few vacation there already, but I would go back. 
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● Where have you been? 

Playa del Carman, Cancun, Rivera Maya. 

  

● What do you think of when you think of Mexico? 

Hot, drug lords, unsafe, and drunkenness (laughs). Oooo and I am sure there is probably some of the best                   
Mexican food ever. But, when I was there I was always careful because sometime it can be pretty sketchy.   

  

● If you were to visit Mexico what types of places would you like to visit? Or when you go                   
back are they specific places you would want to visit? 

Probably the Myans. Some of the real cool around the coast where there is snorkeling. But, I mean no                   
there isn’t one particularly that I am dying to see. 

  

● Tell me two things that would make Mexico your favorite place to visit when on vacation. 

That is a tough question. But, probably if my friends could all go with me and if it was safer. 

 

Interviewer: Lizmarie 

Interviewee: Lauren 

Thank you for participating in this interview. During this in-depth interview, we will look to answer the                 
questions below to gain a better understanding of how you view vacations and your vacation habits. Do                 
you have any questions before we get started? Another thing I wanted to quickly mention is that we’ll be                   
recording this conversation for research purposes only.  Thanks again for helping us out! 

  

● Tell me about your first vacation. 

  

My first vacation… My dad is crazy into traveling. We travel around three times a year. First one I can                    
remember is when we went to Europe. We started in Britain and then France. 

  

● Tell me about your last vacation. 

We went to Belize. That was nice. I am a sucker for warm weather. 

  

● What made these experiences memorable? 

I like going to different places but my favorite part about it was getting to learn all about their culture. 
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● If you were to plan a vacation today, where would you like to go? 

I would like to go to Japan because we’ve never been. It’s a culture I haven’t been exposed to yet so I                      
know it would be like a really different experience. 

  

● What inspires you to travel? 

I honestly think it makes me a better person. So I think being aware about other people’s culture and that                    
not everyone is the same. I look forward to seeing different people from different places. It’s just an                  
amazing experience. It has made me who I am today. 

  

● What are you general travel habits? 

So going to museums. We are always going to museums. No matter where we are. But we generally try to                    
do something different wherever we go. 

  

● How do you decide on where to vacation? 

My father kind of just like springs it upon us… He’s like “oh were going here at this time”. So I don’t                      
really have a choice but that’s not a problem. And it’s always really random. We were thinking about                  
going to Hawaii this year. Cause’ even though its in America its still like completely different. 

  

● What do you look to do while traveling? 

I really like excursions. When we went to Belize we went cave jumping and it was so steep! I really like                     
excursions, adventuring, and hiking. 

  

● How do you use social media while traveling? 

I really try to not use social media. I am really into photography so pictures are like the only thing I                     
would really post. Just because like photography is such a big thing in my life. I think that pictures are                    
one of the most important things when I am on vacation cause’ when I look back I’m like “oh yeah I did                      
that” so it reminds me of everything I got to do. 

  

● Would you take a trip to Mexico for vacation? 

We have! We went to Mexico last year. We went to Puerto Vallarta then we drove six hours away from                    
there. I am kind of confused about what the areas were but it was just like in the middle of like a third                       
culture. Like there were no tourists there… Like there were some but it wasn’t like a pretty well known                   
place for that. We went surfing and that was pretty dangerous. We’ve done it before and it’s been ok but                    
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that beach was for actual surfers not beginners. We went to the city’s little market, and I think like, the                    
surfing was one of our last few days and my dad actually had to get stiches cause’ the surfboard hit his                     
head… But he was ok. It was just a dangerous beach. He actually didn’t end up getting stiches cause’ one                    
of the surfers said we could just glue it back with surfer glue and it worked! Haha. We’ve been super                    
lucky though. That was like the only bad thing that has happened to us when we’ve been on vacation. My                    
dad is always super worried that something bad might happen to us. So because my dad hates tourists’                  
spot we normally don’t go to tourists’ spots… 

  

● What do you think a vacation in Mexico would be like?  

Skipped this question because the interviewee has already been to Mexico. 

  

● After watching the “Visit Mexico” video, how did your perspective on Mexico change? 

I think it was really good because it definitely showcased the culture. 

  

● If you were to visit Mexico what types of places would you like to visit? 

Well if we were to go to a more populated area of Mexico I would want to see the museums and the places                       
that they showed in the video. 

● Tell me two things that would make Mexico your favorite place to visit when on vacation. 
  

I just really like seeing how other people live I guess. So the culture… And of course the warm weather                    
and the beautiful beaches! 

Interviewer: Ethan Fife 

Interviewee: Shannia 

Ethan (E) – Thank you for participating in the interview. During this interview, we’ll be looking to                 
answer the questions below to get a better view of how you view vacations and your vacation habits. This                   
is going to be recorded, only for research purposes. Before we get started, do you have any questions                  
you’d like to ask? 

Student (S) – No. 

E – All right, let’s get started. First off, I want you to tell me a little bit about the first vacation you ever                        
took. The first vacation you remember. 

S – That I remember? I was still living in the Philippines. There’s a province…I’m from Manilla, and                  
there’s a province called Sevu. So, it’s surrounded by water, I went there with family just to visit another                   
relative and all I can remember was the water, the beach. A very clean beach. It’s not like how it is here in                       
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the city. And then we had a boat, pretty much, and then we would barbeque, cook our own food and stuff                     
like that. 

E – How old were you? 

S – I was six. 

E – Tell me about the last vacation that you took. 

S – The last vacation…oh, Mackinaw Island in Michigan. It’s closer to the U-P of Michigan. That was                  
fun. It’s in its own little island, so we had to use the ferry. We parked our car on the city side of it and                         
then we took the ferry to actually get to the island. We called it how it was in Shutter Island, cause it’s got                       
the lighthouse and its own little town. You pretty much can’t get out unless you get on the boat again, to                     
get to the city. That was fun. We went to a wine cellar and I remember there were carriages and horses                     
there. It was very more like American style. More like how it was back in the colonies. That was fun. And                     
then, they’re known for chocolate fudge too, so that was insane. I probably shouldn’t have eaten that                 
much. 

E – Those are two very different experiences. Compare and contrast those two and what do you think                  
made both of them memorable experiences for you. 

S – The first one definitely was because it was…it was very in touch with nature. The water was clean.                    
The air was clean. The weather was perfect. I remember, I was little and I had a lot of cousins, so we just                       
played at the beach. All day and all night since the sun didn’t set until 9:00. That was perfect. The one in                      
Mackinaw, just cause I’ve never been to a place like that. It was very old timey. It was a little strange to                      
me. You are just secluded in this one island. It’s got a small town vibe, and that’s definitely not me. I                     
thought it was interesting to see a different side than being in the city. 

E – If you were to plan a vacation today, how would you do it? Where would you go? 

S – Definitely St. Barts. I’ve been thinking about it. I like water too, obviously. I don’t know. I just want                     
to be closer to the French Colony with Caribbean style. I like that you don’t have to worry about getting                    
in the car. You hear great things. Especially with wine. I like wine. Being at the beach, and doing that, is                     
great. 

E – is there a specific reason why you say St. Barts? There’s so many islands in the region, why that one? 

S – I hear great things. My friend just went there last summer and she loved it. She said it’s the kind of                       
place id like. The nightlife would be great too, in addition to the beach. You’re right, there’s a lot of                    
islands out there, but she said the nightlife and the beach would be a good combination for me. 

E – It sounds like you are a seasoned vacationer. What inspires you to travel – to take those trips? 

S – I am a wanderluster. If I could have a chance to travel every day, get paid to travel, I would do it. I                         
like to learn, to see new things. It’s a good conversation starter too. There are a lot of people you meet                     
who are different. When I visited Paris, it was completely different than the people in London. When I                  
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visited Madrid, it was completely different tan people from Barcelona. So I like seeing different things. I                 
think I get bored easily. When I’m in Chicago, everything’s fun, but then I just get this idea and I want to                      
pack up and just go somewhere else. My friend says I should try Geneva too. It’s something I would like,                    
but I feel like I would like anything. 

E – Let’s get into the process of travel. Describe your travel habits. How do you get ready? How do you                     
get ready to take that trip? 

S – well, obviously you book the flight. That’s probably the worst part of travelling, really. The packing. I                   
like the idea of it, but once you’re doing it, it just takes forever. It takes hours for me. I know when I go                        
within the United States, I might only take a duffel bag or a smaller luggage. If I’m going out of the                     
country, I definitely take two. There’s a separate place for shoes, dresses, jackets. I prepare as if I’m never                   
coming back, and I’m going to a place with four seasons. I guess I just expect the worst living in Chicago.                     
One day it’s nice. The next day it’s freezing cold. For example, I’ve been to Arizona, but I still packed a                     
coat. I don’t know why. It never really got that cold, but I just had this really weird feeling that it could                      
drop so low that I didn’t want to be in a situation where I had to buy clothes. I don’t want to buy clothes                        
there. So I overpack. I always bring bathing suits. Even if I’m going to a colder place. I feel like the hotel                      
will always have something. I always bring snacks for layovers. I don’t like buying things from airports                 
unless it’s coffee. I bring my laptops and chargers for sure. And books. I know not many people do that                    
anymore because of all our technology, but when I’m going out of the country, I bring at least three. If                    
I’m within the U.S. I only bring one and I’ll probably finish it. I don’t like flying. That’s the funny part                     
about travelling. I hate flying, but I like to travel. I feel like the only way to get there is flying, but I need                        
to distract myself somehow. 

E – how do you decide where to travel? 

S – so I like looking at travel sites. Any destination sites in magazines. I like to watch the travel channel                     
too. Some people like to do things by the season. I never really do. It just depends on how I feel. Even in                       
the winter, I would mind going to a Scandinavian country. People are like, “It’s winter. Let’s get out of                   
Chicago,” but it just depends on my mindset at the moment and whatever clicks with me. If I’m reading a                    
magazine now, and I decide there are things there that I like, I start writing it down on my list I also think                       
about budget. It could be so nice at the moment, but if it’s more expensive, I might find another place that                     
has similar stuff to it that’s cheaper. It all depends on money. Like I said, I don’t like flying. Sometimes                    
the flights…it’s just depends how I feel about flying in the moment. I don’t like flying long flights during                   
the winter. It just scares me. In the summer I don’t mind. Those are the two things: budget and flying. 

E – what kind of tourist are you? Do you prefer laying by the beach? Do you want to go rock climbing?                      
What do you do once you’re there? 

S – I don’t like to shop where I’m somewhere else. I think it’s a waste of money. I like doing adventurous                      
things. Before I travel, I look up where I could do things like that. I’ve done ziplining too. Skiing, things                    
like that. I actually just learned how to snowboard when we went to Breckinridge this winter. I know                  
some people like to take a nap because of the flight. I don’t. I need to get out and see the place. I like see                         
restaurants too. I like to eat. I always look for the best places to eat, the best places to drink. I like to be                        
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adventurous. I don’t like to stay at the hotel unless I’m sleeping or recovering from a hangover.                 
Something like that. I’d rather be at home than waste money on that. 

E – since you’re active when you’re on vacation, how do you use social media when you’re on vacation? 

S – I take pictures and I like to tag the place. I do like using Twitter more than Facebook, Snapchat or                      
Instagram. I guess I use twitter and Instagram most because most places and companies will have those as                  
there official thing. A lot of places have their Twitter and Instagram and usually when you just tag the                   
place, people get to see who else has been to the place. It’s more official. I use Twitter for sure when I’m                      
travelling. 

E – do you think you would ever take a trip to Mexico, or have you already? 

S – Yeah. Senior year of high school. Does Cabo count? It’s more of a Spring Break place. It’s more                    
touristy. I’ve travelled there though. I actually want to try Puerta Vallarta too. I’ve heard good things. 

E – If you went there again, what would you expect your vacation to be like? 

S – lots of tequila. They have those pools with the bar. That’s what I think of when I think of Mexico.                      
That and the beach. 

E – this is the interactive portion of the interview. I have a video I want you to watch. 

*Watches Video* 

S – Is that what it looks like? 

E – yeah. That’s the question. From watching that video, did your perspective of Mexico change? 

S – yeah. It looks like it has a very European vibe. It looks kinda like Spain. Especially Barcelona. It’s got                     
that vibe to it, like when they’re talking about the castle. In Barcelona, they are big on architecture. They                   
are big on food. And they have those kind of places that are meant for cocktails and fine dining. Statues,                    
no beach that I saw. That more of a vibrant city. I definitely didn’t expect that from Mexico City. That’s                    
awesome. 

E – if you were to visit Mexico then, what kind of places would you want to visit? 

S – if they have places like that, I definitely want to see the architecture. That castle looks awesome. If                    
they have more of that, I want to see it. It looks like they probably have museums and galleries. That’s                    
something I would want to see. And then I’d probably go out to eat. I’m sure they have good, authentic                    
Mexican food. Probably better than here in America. 

E – think for a second. Tell me two things that would make Mexico your favorite place to visit? 

S – I would say enchiladas. Make it spicy like real Mexican food. What I get in Chicago isn’t real                    
Mexican food. And I would say music. They have a more distinct taste in music and it comes with                   
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dancing too. I feel like they’re very good at it. I’m not a very good dancer, so I could learn something like                      
that. 

E – well that’s all my questions. That’s all I have to ask. Thank you so much for your time. These were                      
some great answers and you’ve helped a lot. 

S – Thank you so much. 
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